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The Rental Protection Plan (RPP) is a simple, affordable and smart way to protect 
yourself from the unforeseen. United Rentals offers a comprehensive program to 
provide you with added protection for the most common problems:

	– Accidental damage to United Rentals Passenger Vehicles
	– Theft of United Rentals Passenger Vehicles

EXAMPLE: CUSTOMER DAMAGES A PASSENGER VAN  
WORTH $50,000 WHILST DRIVING

	 Without RPP 	 With RPP
Rental of Passenger Van 	 $400 	 $400
Cost of RPP 	 $0 	 $60
Initial Out-of-Pocket 	 $400 	 $460
	
Cost of repairs 	 $5,000 	 $5,000
Deductible 	 $0 	 $500*
RPP Benefit 	 $0 	 $4,500

Total Cost to Customer 	 $5,400 	 $960

RENTAL PROTECTION PLAN 
FOR PASSENGER VEHICLES

RPP covers…

Damage to or theft of  
United Rentals Equipment 

Accidental damage, as long as the damage does not result from intentional 
abuse of the equipment.

Damage to or theft of  
United Rentals Passenger  
Vehicles

Damage to United Rentals Passenger Vehicles up to $7,500.00 provided the 
customer or permissive user of a customer does not use the Passenger Vehicle 
in violation of any terms of the Rental Agreement or of any law.

RPP does not cover…

Damage to Tires Damage to tires and tubes caused by blow out, bruises, cuts, punctures or other 
causes inherent in the use of the equipment.

Damage to Equipment or Passenger 
Vehicles Resulting from Abuse

Damage to equipment or Passenger Vehicles resulting from intentional abuse.

Save $4,440

* Plus, applicable state and local taxes.
The Rental Protection Plan does not apply in situations involving 
damage that may be a result of intentional abuse or damage to 
tires and tubes caused by blow out, bruises, cuts, punctures or 
other causes inherent in the use of the equipment.

Customer will remain responsible for all costs and fees after the 
first $7,500.00 per rental period, for losses arising from theft 
of or direct physical damage to the Passenger Vehicle. United 
waives its right to collect $500.00 from Customer if the losses 
arising from theft of or direct physical damage to the Passenger 
Vehicle exceed $7,500.00 per rental period.

**Customer is responsible for the care and safekeeping of the rental equipment from the time of delivery until retrieval by the Company. Customer agrees that it will use its best efforts to 
protect the equipment from loss, theft, or damage at all times during the rental period, and until the equipment is retrieved and in the Company’s possession.

This document is provided for reference purposes only, please note that the full terms and conditions can be found at unitedrentals.com/legal.


